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The Stopping Bad Robocalls Act of 2019
It is a robocall if you pick up the phone, and instead of a live human, you hear a recorded message. If you are getting many robocalls from people trying to sell you anything, they are probably illegal and most likely fraud. Anti-robocall measures were put in place after the passing of the Stopping Bad Robocalls Act in 2019 by Congress owing to the increase in reported robocalls complaints. Several consumer rights organizations wrote to Congress urging passage of the bill, and Frank Pallone Jr., the House Energy and Commerce Committee chair, said that the bill puts consumers back in control of their phones hence its unanimous approval in Congress.
The bipartisan Stopping Bad Robocalls Act of 2019 has several mandates. The primary one is representatives requesting that companies strengthen their call verification technologies, provide free robocall blocking to customers, and expand the timeline for implementing breaches, as well as a detailed legislative study on robocalls (Pallone, 2019). The act ensures that that phone users incorporate call authentication expertise so that users can trust their caller identification anew, with no additional payment charges for customers, and that a mechanism to assist rural carriers in implementing this technology is included (Pallone, 2019). This would automatically restore the trust of the American people in the telephone systems.
The critical issue that the act intended to solve is the reduction of robocall complaints by American consumers. According to estimates, in 2018 only, Americans got 47.8 billion robocalls, and in 2019, the average number of robocalls per person in the United States was about 90 (Salahdine et al., 2019). This raised a concern leading to consumer rights groups writing to Congress pushing for the ordinance passage to control the rampant robocalls. According to the Stopping Robocalling Act, it intends to solve this issue by ensuring that the consumer protection and privacy purpose are adhered to and that calls made, and text messages sent using automatic telephone dialing systems and calls made using an artificial or prerecorded voice are made or sent (as the case may be) with consent, unless consent is not required under or the call or text message (Pallone, 2019).
The committee meant to implement this law was the Federal Communications Commission (FCC). The FCC was charged to issue rules to protect customers from unwanted calls and ensure that they can revoke their consent, and ratify safeguards impeding companies from abusing robocall exemptions (Blatchley et al., 2019). Additionally, it has the jurisdiction and tools to take explicit, swift action against robocallers, including expanding the minimum sentence for callers who violate robocall restrictions from one year to three, and in some cases, four years (Blatchley et al., 2019). The act also mandates the FCC to report to Congress on the adoption of its reassigned numbers registry to ensure that the FCC is efficiently shielding customers from unnecessary calls.
The Stopping Robocalls Act was passed unanimously by the US of House of Representatives with a vote of 429 to 3, increasing the heat that Congress has been placing on the Federal Communications Commissions and telecoms harmful calls. Several government entities have been in support of the bill, including the Department of Justice. Recently, Attorney General William P. Barr assembled an interagency task force that delivered a statement to Congress on attempts to combat the menace of unlawful robocalls impacting the American citizens (Report, 2020). The document that which was composed after the Telephone Robocall Abuse Criminal Enforcement and Deterrence Act (TRACED Act), includes the working group's comprehensive efforts to reduce the harm associated with unlawful robocalls, especially fraudulent robocalls that disproportionately impact the elderly American, including legislative efforts, legal action and private sector cooperation (Report, 2020). 
Only one independent and two Republicans voted against it, Congressman Andy Biggs of Arizona, Thomas Massie of Kentucky, and Representative Justine Amash of Michigan. According to Biggs’ spokesperson, Daniel Stefanski, while we should all accept that unwanted robocalls are a blight on our everyday lives, Congressman Biggs does not believe Congress should cede excessive regulatory power unelected bureaucrats at the FCC to solve the issue (Margot, 2019). He also does not assume that this bill would help ordinary Americans deal with the issue of robocalls. Instead of just passing the current bill, it is suggested that Congress should put stakeholders together again to identify the best options and enact legislation codifying proper solutions that will guarantee robocalls are used lawfully, and users will have full recourse to defend themselves when they are used illegally (Margot, 2019). 
In my opinion, passing the Stopping Robocalls Act was a necessary step to enhancing American user safety from fraudulent individuals that threaten their safety. My choosing to support the act is based on the impeccable evidence of reports from individuals concerning the authenticity of robocalls received. For instance, pharmacy reminders, creditors, or debt collectors collecting on debts, including large companies such as Wells Fargo, Capital One, Comcast and Citibank, are the top 20 providers of robocalls to US area codes, according to the YouMail Robocall Database (Salahdine et al., 2019). These calls span from legitimate reminders to scams, hence justifying the need to implement the bill by the FCC.
If I were a Congressman or Senator, my vote would be yes in support of the bill. The Stopping Robocalls Act not only protects citizens from spammers calls with fake caller IDs, but it also enforces laws to prevent violent and unsolicited robocalls from being placed in the first place. Consumers would benefit from the House bill because it enhances the Telephone Consumer Protection Act, forcing callers to seek our permission before dialing us and avoiding calling us when we tell them. I would vote yea in favor of the bill since it requires businesses to stop charging customers for call blocking services. The House bill also orders the FCC to develop consistent mechanisms for callers and customers to report calls that have been wrongly blocked.
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